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DAVID NEFF, president, Nedf Associates, Inc
Title: Owthiers: The Story of Sucoess
Author: Maloodm Gladwell
'.1._,, Review: “Being someone who is always curious to know why
people turm out the way they do. | was intriguad by how Gladwell’s ex-

planation answers many of these questions. His theory thar not only ge-
netics bur also luck, arcumstance and culture play an important role in
determining our rate of success in life is intoguing. Some readers were a bit skeptical aboue
Gladwell's ideas abour the rooe of success; however, after he applied his theory to Micrasoft’s
co-founder Bill Gates, he had me convinced. Gladwell's page-turning writing style and abil

ity to simplify the complex socological phenomena of success make this book a muse-read.”

required reading for
growing companies

DANID NEFF, president, Neff Associates

Our vision: To continue the award-winning strategic work that we
initiated over 20 years ago.

I know it's werking: There are quantifiable analytics you can apply
to what your qualitative vision might be. Obviously, sales and the
kind of work we're trying to expand upon — have we been suc-
cessful in tracking those kinds of clients, and have we been successful in making
the needle move for our clients. Those are somewhat objective ways for us to analyze
our own performances and see whether we met our strategic goals.




